
Comparison on Pollution Control Statistics

For the financial year of 2018/19 there were a total of 44 noise complaints relating to licensed 
premises. For the calendar years of 2016 and 2017 there were a total of 85 noise complaints in the 
City Centre relating to licensed premises. 41 of the complaints were in 2016 and 44 in 2017.

Comparison of complaint numbers split into streets and compared to 2011/12, 2012/13, 2013/24 
which were used at the last review of the Statement of Licensing Policy:

2018/19 2017 2016 2013/14 2012/13 2011/12
St Mary Street 4 4 8 12 3 16
High Street 4 6 1 3 3 5
Greyfriars Road 6 5 0 1 1 0
Churchill Way 4 4 5 9 3 11
Westgate Street 1 6 4 1 1 0
Mill Lane 1 0 1 13 6 3
Windsor Place 6 1 0 - - -
TOTAL: 26 25 19 39 17 35

It is evident that noise complaints in streets such as Mill Lane have reduced significantly, but there 
has been an increase in complaints in Westgate Street, Greyfriars Road and Windsor Place.


